
Frequently Asked Question (FAQs) 

 

Q1. How old is the NH54 Guest House? 

Ans: The building in itself is about 6-7 years old, but it’s been refurbished in 2020 to modern standards and will 
be open to clients shortly. 

Q2. What’s the difference between a hotel and a guest house? 

Ans:  B&B’s and Guest houses are mainly family businesses, without full time staff  or receptionist to check you 
in, except office hours. We prefer to ask guests an approximate arrival time, so we can arrange our day to be 
here, to welcome you. This works better than having a strict 2-3 hour check-in period which may not suit many 
of our guests. Flights get delayed. Traffic jams happen. Buses break down. We are well aware of the 
uncertainties of travel. It’s okay if you’re late for check-in, but the important thing is to touch base with us when 
there’s a change in plans. Also, guest houses are usually smaller than hotels and offer a limited set of amenities, 
although some of them are prized by guests more than the hotel ones, like a homemade breakfast cooked to 
order. 

Q3. What about car or motor-cycle parking? 

Ans:  No issues, we have front-side parking for 12 vehicles and motorcycles. We can accommodate more in our 
grounds if needed. 

Q4. What are the 'check in' and 'check out' timings? 

Ans:  It depends on the clients arriving and leaving the guest house. Meaning, we are not rigid and precise on 
our timings, but a general rule checking in has to be done before 12 in the mornings, and leaving the rooms has 
to be done about be around 10am. This 2 hour gap allows us to prepare the room for the next guest. We have a 
adequate lounge where any guests can relax and watch TV before leaving, so it’s not a burden on anyone. 

Q5. How about the guest house vegetarian policy of non-veg meals & no alcohol?  

Ans:  This is a very important question as we have a place of worship on site and to preserve its sanctity & purity 
we do not serve non-veg in the dining room or alcohol or allow smoking on site. 

But on the other hand, anyone visiting a place of worship after eating non-veg, smoked a cigarette, drunk a 
glass or two of alcohol or may be even pills cannot be stopped or prevented. How can anyone analyze a 
person's stomach content or their lungs or do a blood test at the place of worship, and prevent them entering 
it? Can hotel or guest house owners break into a visitor's room at any time and demand an inspection? That is 
impossible to police or control, as humans are by nature anti-law, be it the country's constitution or their 
religious book they profess to believe in. In India, some places of worship even serve non-veg to their followers, 
and their priests consume drugs, liquor and perform practices which are considered unethical, but they exist. 

So, foreign visitors will be courteously allowed to consume non-veg or take a drink outside the premises or in 
their rooms only. You cannot indulge in any non-veg meals in the dining halls or request staff to prepare such 
meals or serve alcohol on the site, out of respect and sanctity of the place of worship on site. Also, you will be 
monitored for your behavior on CCTV and any over indulgence, shouting, screaming, violence will lead to your 
forceful removal from the site. 



Q6. How to get here? 

Ans:  Use Google Search or Google Maps and find 'NH54 Guest House'. It may be shown as 'temporarily closed' 
while refurbishment proceeds. By road from Delhi to Dabwali, Patiala, Ludhiana, Jalandhar, Chandigarh 
highways to Bathinda. Airports nearest are local 'Bhisiana' and international 'Chandigarh or Amritsar'. 

Q7. Can we get a taxi? 

Ans:  Yes, of course you can hire one affiliated to our guest house, just ask at the reception. 

Q8. How big are the rooms? 

Ans:  Our rooms are ideal for shorter stays or solo trips as they’re compact but designed to make the most of 
the space with en-suite bathrooms and comfy beds to guarantee a good night’s sleep. 

 Room size: 30 sq m - All the comfort, half the size. Our compact rooms are designed to give you 
everything you’d expect in about half the space. Ideal for 1-2 people per room with AC, bathroom, 
wardrobe, chairs, table, coffee or tea Wi-Fi & LED fitted. 

 Room capacity: Up to 2 adults / children above 12 separate room or one adult share. 
 Each bathroom has a duo toilet, shower, basin, mirror and accessories like loo paper, hair dryer, soaps, 

towels, bathroom cleaners, disinfectant, etc. Hygiene is our top priority. 

Q9. Can I bring pets? 

Ans: Sorry, no ! 

Q10. What kind of payments do you accept? 

Ans:  All kinds of debit / credit cards from the website payment gateways, UPI, PayPal, PayTM and direct 
payments to our ICICI account. Cheques are not accepted and cash should be in our Indian currency preferably. 
UPI / BHIM are the official Indian Government payment gateways for transfer of money from bank account to 
bank account anywhere. Read more here: Link 

Q11. Any guest lounge or bar? 

Ans:  A lounge is available but due to our place of worship on site, no bars are allowed. Off site you are free to 
take a taxi and enjoy the sites and sounds of India, indulge in whatever suits your needs. 

Q12. What kind of payments do you accept? 

Ans:  The proprietorship accepts all cards via the Woocommerce shop-cart-checkout process, PayPal, BHIM, UPI, 
Google Pay and the front-side floating menu has  PayU + Razor Pay payment gateways for quick checkout. If you 
wish to send payment via ‘internet banking’ to our current account by registering new payee, then you may use 
these details: 

Name:  Kirpal S Panesar    Account Name:  Current     Account Number:   016305004932 IFSC:  ICIC0000163 

 

 



Q13. How are tax calculations made in the state (country)? 

Ans:  Normal taxation is under the GST process. Rooms are 12% for prices upto Rs. 7500, restaurant / room 
service is at 18%, same the conference, banquet and ICT training facility. Catering services have recently been 
reduced to 5% from the previous 18%, and this is apportioned to all marriage / banquet hall service. 

Q14. What pandemic arrangements are there in place on the site? 

Ans:  We want to make your stay as welcoming as possible, and remain safe. Therefore we have decided to 
minimize direct contact and make some changes in order to maintain social distancing measures in place at this 
time. We have also placed hand sanitizers in public areas for your use. 

 CHANGES TO ARRIVAL 

We will leave your room keys and parking permit in your room, disinfected for guest collection. We will text you 
your room number on day of arrival and leave the door open. We will be available at the guesthouse, but to 
minimize contact we hope you’ll be happy to let yourselves in and make yourselves comfortable. We will be 
available on the phone if you have any problems or want to chat. 

We will bring fresh cutlery and serve your order to your table taking appropriate precautions. Hopefully the 
mask won’t detract from the warm welcome. We will follow public heath guidance and self quarantine if 
unwell. Keeping us all as safe as possible is our priority right now. We have also introduced PPE safety 
equipment including gloves, aprons, hand sanitizers and masks to our routine. 

 LUGGAGE 

Please accept our apologize here, but guided by the current advise with we will be unable to help carry your 
bags. Please note that our property does not have a lift. There are to the first floor rooms. To 
help minimize touch points throughout the hotel, we have suspended our left luggage facility until further 
notice. 

 HOUSEKEEPING 

There may be a reduction of in-room furnishings/high-touch items. To minimize housekeepers’ interaction with 
guest rooms, if you are staying more than one night, we will only clean your room if you ask us to.  Therefore, 
please remember to turn off room lights, bathroom taps, TV and fan in the room, when you leave room. In the 
bedroom, we are paying special attention to heating controls, TV remotes, door handles and desks. All 
bathroom toiletries are wiped with disinfectant and laundry checked. 
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